CPR Insurance ADR Pledge
INSURANCE ADR PLEDGE

(Future Major Disasters)

In a catastrophic situation causing massive damage to many parties, such as a m~or hurricane, a very large number of insurance claims will be made,
some of which may lead to disagreements. As part of an insur- ance industry initiative we agree as follows:

1. We reaffirm that we will process all such claims as quickly and fairly as possible.

2. We will meet promptly with other involved insurers under the auspices of the CPR Institute for Dispute Resolution to develop a system of alternative
dispute resolution responsive to the particu- lar circumstances, to resolve expeditiously and fairly any dis- agreements that arise, other than cases in
which we believe there is fraud or in which the principal issue is one of policy interpreta- tion.
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Resolving Inter-Insurer Coverage Disputes

COMPANIES THAT HAVE SIGNED THE INSURANCE ADR PLEDGE (Future Major Disaster) (as of September 17,
1999)

Aegis Insurance Services, Inc. CIGNA Property & Casualty CGU Insurance Companies Crum & Forster Insurance
Fireman's Fund Insurance Company

Hartford Steam Boiler Inspection & Insurance Company The Hartford

Kemper National Insurance Companies Liberty Mutual Insurance Company

North Pacific Insurance Company/ Oregon Automobile Insurance Company Ohio Casualty Group of Insurance Companies
Reliance National Insurance Company State Farm Insurance Companies St. Paul Companies

USF&G Insurance Company
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FOR IMMEDIATE RELEASE

Contact: Cynthia Blustein
CPR Institute for Dispute Resolution, New York 212-949-6490

New York, NY, December 10,2001 -- Major U.S. insurance companies have agreed to resolve inter-insurer disr

The CPR Inter-Insurer Dispute Resolution Commitment for Disputes has been signed by CNA, Chubb Group of Ir "As U.S. Secretary of
the Treasury Paul O'Neill has pointed out, the insurance industry stands to be particularly h For signatory companies, the CPR
Commitment covers disputes of any nature related to the terrorist attacks that Royal & SunAlliance Vice President Brian C. Stahl said,
"Many losses of unprecedented size and complexity hav! Robert C. Buckley of Fireman's Fund Insurance Company notes, "Fireman's
Fund believes in the benefits of ADF The text of the Insurance Commitment and other information can be found on CPR's web site,

www.cpradr.org.

The CPR Institute for Dispute Resolution is a widely respected alliance of 500 global corporations and leading la~
www.cpradr.org

Editos’
Note: List of Signatory companies available on request.
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